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Client:

The client is an ISV located in the US.

Business Challenge:

Our client wanted to develop Al powered ChatBot that works with all the
e platforms. The Additional requirements of ChatBot are:

Intractable ChatBot with document upload option.
Analyses documents within minutes, and creates a digital brain.

Instant Communication.

And more...

Solution Delivered:

After a complete analysis of their business challenges and all their above |
requirements, our team came up with developing Al Powered ChatBot which helps S /4
replying with the best answers in real time. Using the ChatBot user can raise any
type of queries either through voice, or text. Implementing web scraping and
Natural language processing techniques provides the exact solution matching with

real time. —




Business Benefits:

With our Al based technologies and natural language processing, we delivered a highly personalized Al
powered ChatBot that was able to achieve what the client asked for:

& 24/7 High quality support and guidance
i Strengthening your decisions
Personalized recommendations

Q Fast at searching data required

4 Remarkable and fast experience

i’%j‘ Easy Integration and User friendly

And More...

Technologies Used:

Core language Dependencies Database Deploy
RASH - 4
docker
-wr
Python 3.8 rasa 2.3.1, fastext 0.9.2, Django PostgreSQL, Elastic Search Docker

Ready to get started with Al powered solutions? Explore how CG-VAK can help you in building
ChatBots and reach us for all your ChatBot development requirements.
Connect with us:

CG-VAK

SOFTWARE & EXPORTS LTD.

Mail: sales@cgvak.com or biz@cgvakindia.com @

Phone: +1 (908) 737-7425




